JOroBoOP

Ha okasaHue ycnyr goctyna k cetn NHTepHeT

Hactoswun gorosop (ganee — [lorosop) onpegensieT obLine ycrnoBusi OkasaHus ycryr
CBS3M B paMKax TeNekOMMYHUKaLMOHHOW CETU onepaTtopa, a Takke UHbIX
TEXHOMOrMYEeCKM CBA3aHHbIX C HUMK ycnyr ToBapuyLLIECTBOM C OrpaHM4eHHOMN
OTBETCTBEHHOCTbLIO « TBON HoBbLIN Tenekom», MMeHyeMoe B JarnbHeNLEeM
«OnepaTop», n1uy, NPUCOEANHMBLLEMYCS K YCNOBUSAM HacToswero [loroeBopa,
nmMmeHyemomy B ganbHenwem «AboHeHT». CoBmecTHO ABGoHeHT n Onepartop no
[orosopy nmeHytotcs « CTopoHaMmmy:

B HacTosiem [loroBope UcCnonb3yrTcs crieaylome OCHOBHbIE NOHATUA:
1) ABOHEHT — hM3MyecKoe UnNn PUANYECKOE NULO, C KOTOPbIM 3aKITHOYEeH HACTOSLLMIA
[loroBop;

2) ABoHeHTCKas nnaTta — obsi3aTenbHbIN K onnate (oMKCUPOBaHHLIN pa3Mep nnatexa
ABOHeHTa 3a onpeaeneHHbI Nepuog BpeEMEHU, He 3aBUCALLINMIN OT (bakTUYeckn
noTpebnéHHoro oobema Ycnyr;

3) AKUMOHHbIN TapupHbIN NNaH — TapUGHbIN NSaH C JIbFOTHBIMKU YCITOBUSIMNA,
npeanaraembinn Onepatopom ABGOHEHTaM, NpU Cornacum NPUHATUSA KOTOPOro AGOHEHT
cobntogaeT TpeboBaHus, cogepxalume orpaHN4YeHnsa No Nnepuoay NOAKMYEHUS, No
CPOKY AENCTBUSA U apyrme orpaHnYeHns;

4) AyTeHTU(UKALMOHHbIE AaHHbIE — YHUKATbHbIE NOrMH K naporb (password)
ABOHeHTa, ncnonb3dyemble An8 NOATBEPXAEHUS NpaBa Ha noryYyeHne ycnyrm 4octyna K
NHTepHeTy unun

N (M) TEXHONOMMYECKN CBA3AHHBIX C HAMW YCIyr

5) IluueBon cHeT — perncTp aHanUTUYECKOro y4eTa B OMNNIMHIOBON cnucteme
Onepatopa, npegHasHa4YeHHbIV Ang y4eta ob6bema okasaHHbIX YCyr, MOCTYNEHUS U
pacxo0oBaHUS AeHEXHbIX CPeacTB, BHECEHHbIX AODOHEHTOM COrflacHO 3aKki4YeHHOMY
AOroBOpY B CHET onnaTtbl YCryru.

6) JInyHbIN KAaBMHET — NepcoHanbHbIN pa3nen ADOHEHTa Ha UHTEPHET-pecypce
Onepatopa, BblAeNeHHbIN Ha Nepnog AeNCcTBUsA Hactoswero [lorosopa, MMeroLwmi
aBTOMAaTUYECKMI MHTEPKENC CaMOODCyKMBAHNSA, KOHTPOIS, YNpaBneHnsa TapnHbIMm
nnaHamu n ycnyramu, OCTYN K KOTOPOMY OcyLlecTBnAeTcs aboHeHTOM nocne
noeHTudmkauumn aboHeHTa ¢ NCNOMNb30BaHMEM UAEHTUMOUUMPYIOLWNX aBOHEHTa
AaHHbIX, onpegensembix OnepaTopom (YHUKanNbHbIN JIOrMH, Naposb, KOAOBOE COBO
n/MNn UHbIE OaHHbIE);

7) MNMepcoHanbHble faHHble ABOHEHTa — CBEAEHUS, OTHOCALLMECH K (PU3NYECKOMY NnLLY,



3aUKCMpPOBaAHHbIE HA ANEKTPOHHOM, BYMaXXHOM U (MN) MHOM MaTepuanbHOM
HocuTene. NepeyeHb Takon nHopmMauun yTeepxaaetca OnepaTtopomMm 1 pasmMeLLaeTcs
Ha Cante OnepaTtopa.

8) MapTHepbl — nuua, npusnekaemble OnepaTopoMm C Lienblo Ka4eCTBEHHOIO OKa3aHus
U NpoABMXKEHUS NbbIX YCIyr HA OCHOBaHMM 3akNYeHHbIX ¢ OnepaTopom
AOroBOpOB, B TOM yucrie A4ns obcnyxusaHusa pabounx npoueccos Onepartopa.

9) MNMpepgctasuTtens Onepatopa — (areHT, gunep, AUCTPUBBLIOTOP, a Takke UX cybareHTbl
W NpeacTaBuUTeENn) — topngnyeckoe nnu usndeckoe nnuo, YnonHOMOYEHHOE Ha
OCHOBaHWN JOBEPEHHOCTN NMBO COOTBETCTBYIOLLIErO AoroBopa ¢ OnepaTtopom Ha:

- OcywectBneHune pacnpocTtpaHeHus Ycnyr Onepatopa; u (unu)

- 3akntodeHne ot nmeHn OnepaTtopa [JoroBopoB Ha okazaHue ycrnyr cBA3u;

10) Cant Onepatopa — UHOPMALMOHHLIN pecypc OnepaTtopa B CETU MHTEPHET MO
agpecy: www.tntel.kz.

11) CtaHgapTHOE NoakntoYeHne — aTo nogknoydeHme 1 (ogHoro) aboHEeHTCKOro
ycTporncTBa ABoHeHTa, BKIovaluee B cebst npoknagky He 6onee 20 meTpoB kabens
OTKPbITbIM cnocobom B nomeLleHnm/kBapTmpe AGOHeHTa, HaCTPOMKY onepauoHHOM
cuctembl Windows, HeobxogmMmyto onsi coeguHeHNs ¢ ceTbio NMbo poyTtepa
npeaocTaBfieHHbIM ONepaTopoM. YKasaHHbIn nepedeHb genctenin Onepartopa npu
CTaH4apTHOM NOAKINIOYEHMM ABNAETCA UCHEPNbIBAKOLMM U HE BKMOYaeT B cebsa apyrue
ycrnyrm n/vnm HacTPOWKY AONOMHUTENBHOro 0BopyaoBaHUSA (poyTepsbl U T.4.).

12) Tapu — geHexHoe BblpaXeHne CTOMMOCTU pasMmepa eavHuLbl Tapudukaumm ycnyr
CBA3N.

13) TapuHbIi NNaH — cuctema TapuHbIX NPeaSIoKEHUN, onpeaensitoWmnX nepedeHs 1
CTOMMOCTb YCNYyr CBA3KN, 0COBEHHOCTU UX NpefoCcTaBneHns n Tapudukaumm,
ycTaHaBnmBaemMmasa OnepatopomMm aboHeHTaM unn onpegeneHHon rpynne aboHeHTOB.

14) YBegomneHne OnepaTopa — NMCbMEHHOE, rOfTIOCOBOE NN TEKCTOBOE (C
ncnonb3oBaHueM cpeacts Onepartopa u/vnmn cpeacTs MaccoBoun MHdopmawmm)
coobuieHne OnepaTtopa, HanpaBnsgemoe ABGOHEHTY MO NOBOAY OKa3aHus YCyr.

15) KopoTkoe TekctoBoe coobuieHme (SMS, USSD) — nHgopmaumoHHoe coobLyeHme,
coctosiwee nu3 Byks n/mnun umdp n/mnn cMmMeonos, HabpaHHbIX B ONPeAEneHHON
nocrnenoBaTenibHOCTM U B 0O0beMe, ONYCKAEMOM TEXHUYECKUMM BO3MOXXHOCTAMMW CETU
Onepartopa n aboHEHTCKOrO YyCTPOWCTBA,;

16) Ycnyra goctyna Kk IHTepHeTy nocpeactBoM (PMKCUPOBaHHbIX CETEN CBA3M -
«NHTepHeT» (ganee — Ycnyra) — ycniyra no npeaocTaBneHnio BO3MOXHOCTHN paboThl B
NHTepHeT abOHEHTCKOro yCTPOMCTBa B pagnyce OENCTBUS onpeaeneHHon 6a3oBon
CTaHLMK1, NpU NepeMeLLEHNN N3 OQHOM 30HbI B APYry0 CBSA3b Pa3pbiBAETCS U



yCTaHaBJIMBaEeTCA 3aHOBO.

17) Y4eTHbIM nepuos - KaneHgapHbI Mecsil, B TeHEeHWe KOTOPOro oKkasblBanmch m
YYUTbIBANUCH YCNYTU.

B HacTosiwem [loroBope MCNonb3yTCsa Takke UHbIE MOHATUA U onpeaereHus,
npegycMoTpeHHble 3akoHoAaaTenbcTBoM Pecnybnunkn KasaxctaH 06 okasaHum ycnyr
poctyna K VIHTepHeTy.

I. MTPEOMET OOIMOBOPA 1 OBLWWUE MOJTIOXXEHNA

1.1. Mo HacTosiwemy [Jorosopy OnepaTtop okasbiBaeT ABOHEHTY Ycnyrn, a AGOHEHT
onnia4ymBaeT oka3dbiBaeMble OnepaTopom ycnyri B nopsake, NnpeaycMoTpeHHOM
HacToswmm [JoroBopom

1.2. Hactosawwmin [lorosop aBnsercsa nybnuyHbIM, ycnosusa Hactoswwero [lorosopa
pa3paboTaHbl B COOTBETCTBUU C 3aKoHOoAaTenbLCcTBOM Pecnybnunkn KasaxctaH u
ycTaHaenumBatoTca OnepaTtopomM camocToATeNbHO. YCnoBus HacToswero [lJoroBopa
MOryT ObITb NPUHATLI AGOHEHTOM HEe MHa4e, Kak NyTeM NpUCOEaNHEHNST K HUM B LIENOM,
B nopsiake, NpeaycMoTpeHHOM nyHkToM 2.2. pasgena |l HacTtosiwero [JoroBopa.

1.3. NMpaBa n 06s13aHHOCTN ABOHEHTa MO HacTosiwemy [JoroBopy He MoryT
nepegaBaTbCs APYrMM NMLaM MHa4ye Kak B Nopsiake, yCTaHOBNEHHOM
3akoHoaaTtenbcTBoM Pecnybnukn KasaxctaH n Hactoswmm JJorosopom. Onepatop
BrpaBe NpmBrekaTb Ans OCyLEeCTBNEHUS CBOEN AeaTenbHOCTU [NapTHepoB B
COOTBETCTBMM C 3aKOHOOaTeNbCTBOM Pecnybnukmn KasaxcraH.

1.4. C momeHTa npucoeanHeHna AboHeHTa k [lorosopy, OnepaTop ocyulecTBndaeT cbop,
O6paboTky NepcoHarnbHbIX AaHHbIX ADOHEHTA, a TakkKe OCYLLECTBIISET UHbIE OENCTBUS,
npegycmoTpeHHble MNMonutnkon TOO «Teon HoBbIn Tenekom» B OTHOLLEHMM cBopa,
006paboTkM 1 3alnTbl NEPCOHAnbHbIX AaHHbLIX aOOHEHTOB, pa3MeLLEHHON Ha canTe
Onepartopa.

ABOHEHT, NpMcoeamnHSAsCh K HacTodaleMy [1oroBopy, Bblpa)kaeT CBOe corflacue n He
BO3pakaeT NpoTmB Toro, 4to Onepartop BnpaBe npueBnekartb TPETbUX L, B TOM Yucne
MapTHepoB n(nnwn) Mpeactasutenen gns cbopa n o0b6paboTky MNepcoHanbHbIX AaHHbIX
ABOHeHTa, a Takke B OCYLLECTBMNEHNSA UHbIX OEACTBUIN, NpegyCMOTPEHHbIX MonuTtukon
TOO «TBow HoBbIi Tenekom» B OTHOLWEHUM cbopa, 06paboTkm 1 3aLnTbl
nepcoHanbHbIX JaHHbIX aboHeHTOB. B pamkax cBoen gestensHoctn, OnepaTtop Bnpase
nepegasaTb UX YNOMHOMOYEHHbIM opraHam un (unn) MNMaptHepam 6e3 nonyyeHus
AONONHUTENBHOrO cornacmst AGOHEHTa UCKMOYUTENBHO B COOTBETCTBUM C
TpeboBaHnaMM 3akoHogaTtenbcTBa Pecnybnukmn KasaxctaHa.

OT3bIB cornacusa AboHeHTa Ha cbop 1 06paboTky NepcoHanbHbIX 4aHHbIX
NPOn3BOAUTCS MO NMCbMEHHOMY 3asBrieHnto AboHeHTa. [NepeveHb npegocTaBnAeMbIX
ycnyr 3aBUCuT OT Hanuuusa y Onepatopa lNepcoHanbHbIX AaHHbIX ABOHEHTa, 1 B cnyyae
OT3blBa cornacus, npegocrasneHne Ycnyr MoXeT ObiTb NpekpaLLeHO NOMHOCTbLIO UMK
YaCTMYHO.

1.5. Hactosawmm ABOHEHT JaeT cBOe cornacue Ha nony4veHue (paccbisiky onepaTtopom
N NapTHEPOM) Ha yKa3aHHbIE€ B JIMYHOM KabuHeTe TenedoHHble HoMepa 1 e-mail
agpeca nHopmaumo peknamHoro u MHPOPMaLMOHHOIO XapakTepa.



[l. YCIYTA

2.1. OnucaHue Ycnyru:

2.1.1. Ycnyra no3sonseT AGOHEHTY NPOU3BOAMTbL Nepeaady AaHHbIX B ceTn VIHTEepHET ¢
NCNoNb30BaHNEM OQHOWN U3 NOKambHbIX KOMMBIOTEPHbLIX CETEN, MOCTPOEHHbIX MO
TexHonorun Ethernet (Mnn en aHanorn4yHoOM TEXHONOMK), K KOTOPOW NOAKNIOYAETCH
aboHeHTCcKoe obopynoBaHne AboHeHTa.

2.1.2. lNMponyckHas cnocobHOCTb KaHana gocTyna K cetu IHTepHeT orpaHnymMBaeTcs B
COOTBETCTBMM C BblbpaHHbIM ABOHEHTOM TapupHbIM nNriaHoM.

2.1.3. AboHeHTCckoe obopyaoBaHne ABOHeHTa NOAKITYaeTCs K SIoKanbHOM CeT No
TexHonornn Ethernet yepes ogmH ceteBon kabenb ¢ NnomoLLblo coBmecTumon ¢ Ethernet
ceTeBon KapTbl unu agantepa. O6opygoBaHue ABOHEHTa JOSMKHO NOAOEPXMBaTb
Habop npotokonos TCP/IP.

2.1.4. Ycnyra no CBOMM xapakTepucTukam He rapaHTupyeT cobniogeHme nponyckHON
cnocobHOCTK, YyKa3aHHOW B COOTBETCTBUN C BblIbpaHHbIM ABOHEHTOM TapudHbIM
nnaHom, 4O Bcex pecypcoB VIHTepHeT, nponyckHas cCnocoOHOCTb 4O KOTOPbIX
MOSHOCTbIO 3aBUCUT OT OrpaHUYeHUn NPON3BOANTENBHOCTM KaHanoB/obopygoBaHns
3TUX pecypcoB. Ha ckopocTb gocTyna B MIHTEpPHET Takke BNUSET NPON3BOAUTENBHOCTb
o6opynoBaHua AboHeHTa. OnepaTop He MOXET BNUATbL HA CTOPOHHME hakTopbl U
rapaHTMpOBaThL 3asiBIIEHHYK CKOPOCTb 3a npeaenamm csoewn cetu. NponyckHas
CnocoBHOCTbL YCnyru rapaHTUpyeTca 40 NorpaHMYHoro Mmaplpytmnsatopa OnepaTopa.
2.2. MNopsagok npegocTtasneHnsa Yenyru:

2.2.1. OnepaTop UCNOMHSAET CBOM AOrOBOpPHbIE 06s3aTeNbLCTBA NPU HANUYUK
TEXHUYECKON BO3MOXHOCTU NpeaocTaBneHns Ycnyru, TonbKo rno pusnyecknm agpecam
(cbmsnyeckum nuuam n nuuam, 3aHMMarLWMMca NpeanpuHMMaTeNbCKON
AeaTenbHOCTbI0 6e3 obpasoBaHUs OPUANYECKOTO NULA).

2.2.2. Ycnyrn okasblBalOTCs Ha OCHOBaHUM HacToswero [lorosopa, ABnsaroLLerocs
ny6nn4HbIM JOroBOPOM, YCITOBUS KOTOPOro pa3paboTaHbl B COOTBETCTBUM C
3akoHogartenbcTBoM Pecnybnukn KasaxctaH n yctaHasnmuatotca Onepatopom
camocTosTeNnbHO. [loroBop BCTynaeT B CUMY NoOcre ero akuenta aboHeHTOM, NyTeMm
nogaym 3asiBfeHns o 3akriodeHnn gorosopa cnocobom, onpegeneHHbim Onepatopom
unu 3akoHogatenbcTBoM Pecnybnukn KasaxctaH.

2.2.3. Hayanom npepgoctaBneHuns Ycnyru cumtaetcsa astopmusaumst AGOHEHTCKOrO
ycTponcTea B cetn Onepatopa. PabotocnocobHOCTb AoCTyna K Ycnyre yaoCToBepsaeTCs
ABYXCTOPOHHUM nognmMcaHnemM AKTa BbINOMHEHHbIX PaboT, KOTOPbIN ABNSETCA
HEeOTbeMIIEMOM YacTbto HacTosiwero [JoroBopa. B AkTe BbINONHEHHbIX paboT
yKasblBaeTCsa Aarta Hayana npeaocTtaBneHus Yenyru.

2.2.4. AGOHeHTY npegocTaBnsaeTcs 4ocTyn B «JInyHbIn kabuHeT» Ha Cante Onepartopa
C BO3MOXXHOCTbLIO NpOoCMOTpa Tapuda n gaHHbIX aboHeHTa.

2.2.5. MHdopmaums o6 Ycenyre nybnukyetca Ha Cante Onepartopa. B pamkax Ycnyru
ABOHEHTY NpeaocTaBnseTcs BO3MOXHOCTb A0CTyNa K «JINYHOMY KabUHETY», Npn 3TOM
ABoHeHT 0653yeTcs He pexe 1 (ogHOoro) pasa B HeAemnto OTCnexmBaTb MHOPMaLNIO,
pa3meLleHHyto OnepatopoMm B «JInyHOM KabuHeTe» unm Ha Cante Onepatopa.

2.2.6. B cnyyae ecnu ceccust AboHeHTa anutcsa 6e3 nepepbiBa 6onee 24 4acos,
BO3MOXHbl KpaTKOBPEMEHHbIE NpepbiBaHWs, 00yCNoBneHHbIe 0COHBEHHOCTBIO PaboTbl
obopynosaHusa OnepaTopa.



2.2.7. OnepaTtop npenocTaBnsAeT TONbKO AOCTYN K CETU MHTEPHET M HE OKa3blBaeT
Ycnyru no TpaHCcnsaumMm unm peTpaHcnsaumMm TeneBU3NOHHbIX KaHanoB No CBOUM CETSAM.
OnepaTtop He orpaHmunBaetT AGoOHeHTa B BbIGOpe NOCTaBLUMKa TENEBU3NOHHBIX YCITyr
n/mnun ntoboro gpyroro kKoHTeHTa. OnepaTtop no 3asaBke oT AGOHEHTa MMEET NpaBo
nepeaatb AGOHEHTY Ha YCTaHOBMEHHbIX MM Tapudax megunanneep 45 BO3MOXHOCTH
NPOCMOTPa TaKoro KOHTEHTa U3 ceTh nHTepHer. [Npu aTom OnepaTtop MOXeT
pekomMeHO0BaTb NCNONb30BaTh CEPBUCHI CBOMX MAPTHEPOB MO OKa3aHWI0 TaKMX YCIyT,
OAHaKo BbIOOp Takoro nocrasBwmka octaetcda 3a AGOHEHTOM.

[ll. MPABA N OBA3AHHOCTW CTOPOH

3.1 OnepaTtop 06s3aH:

3.1.1. lNpepocTaBnaTb B NOfb30BaHUe BbIbpaHHbIE ADOHEHTOM yCnyru (ganee —
Ycnyrn) Ha nepuopg Aenctaus Hactosiwero [loroBopa B COOTBETCTBUM C
3akoHogatenbcTeoM PK, [loroBopom 1 YcrnoBusMmn exeqHeBHO, 24 yaca B CyTku, 6e3
nepepbIBOB, 3a UCKITIOYEHMEM NPOBEAEHNA HEOBXOAUMbIX NPOUNAKTUYECKUX U
PEMOHTHbIX paboT MM BbI3BaHHbIX cneundukon obopygoBaHus Onepartopa.

3.1.2. 3Bewatb ABOHEHTa O NnaHnpyeMbIX NpodunakTMyeckmx pabortax nytem
ny6nukauumn obbasneHna Ha Cante Onepartopa Unm No ANEKTPOHHOM NoYTe No
yKazaHHOMY B peKkBU3UTaxX INEKTPOHHOMY afpecy.

3.1.3. B cny4ae npekpalleHunsa npegoctasneHms Yenyr no suHe Onepatopa, npoBecTun
PEMOHTHbIE paboTbl 1 BOCCTAHOBUTbL JOCTYN ABOHEHTa K Ycrnyram B COOTBETCTBUM C
BHYTPEHHUMW Npoueaypammn ycTpaHeHUs Henonaaok 1 nospexaeHui. NpekpalleHme
npegocraBneHnsa Ycnyr OyaeTt cumtatbCs C MOMeHTa obpaleHmst AGOHeHTa B
TexHMn4eckyto cnyxoy Onepatopa.

3.1.4. YcTpaHeHue Henonaaok, BO3HUKLWKX No BuHe Oneparopa, Npon3BoAUTCA 3a ero
cyeT. Henonaaku, Bo3HMKWKeE No BMHe ABOHeHTa, ycTpaHsatoTca OnepaTtopom 3a
AOMNOMHUTENBHYIO NNaTy, COrMacHO YCTaHOBMEHHbIX €10 TapudoB.

3.1.5. MNMpownsBoanTb nepepacyeT aboOHEHTCKOM NnaTbl B CrydYae OTCYTCTBUSA AOCTyna K
ceTn TenekoMMyHuKaumi no suHe Oneparopa;

3.1.6. ObecneunTb TanHy nHdopmaumm AGoHeHTa, nepeaaBaeMomn No CeTsaM
TenekomMmyHukauun Onepatopa, 3a UCKITIOYEHMEM CIlyYaeB OrpaHNYeHus aToro npasa B
cny4vasix n nopsigke, yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM 06 onepaTUBHO-PO3bICKHOM
AEATENbHOCTN N YroNoBHO-MpoLeccyanbHbIM 3akoHoaaTenbcTBoM Pecny6nvku
KasaxcTtaH.

3.1.7. Mpw 3aKpbITUM OCTYMNa K Ycnyre 3a HECBOEBPEMEHHYIO onnarty ycnyr no
[oroBopy 3aknto4yeHHbIM mexay Onepatopom n AGOHEHTOM, BO30BHOBUTL 4OCTYnN K
Ycnyre B TedeHue 24 (gBaguaTty YETbIPEX YacOB) C MOMEHTA NoralleHus
3a0/HKEHHOCTU ADOHEHTOM.

3.1.8. OpraHu3oBatb B KPYrfiOCYyTOYHOM PEXUME KOHCYIbTUpOoBaHMEe ABGOHEHTa No
BOMpOCaM OKa3sblBaeMbIX YCNyr.

3.1.9. lNMpenoctaBuTb AGOHEHTY OTYETHYIO MH(POPMaLIMIO O COCTOSIHMM JlMLEeBOro cyeTa
B TeKyLleM YYeTHOM nepuoge, npu aske ABOHEHTa C COOTBETCTBYHOLLUM MUCbMEHHbIM
3aaBneHnem B ocuc Onepartopa nNpu NpegbsBreHnn OKYMEHTA, YO4OCTOBEPSAIOLLErO
NIMYHOCTb, @ TaKKe MHbIM CcnocoboM, onpegensemoiM OnepaTopom 1 NPUHATLIM
ABOHEHTOM.



3.1.10. OrpaHuumBaTb 06beM Ycnyr, npegoctaBnsiemMbiX AGOHEHTY, B 3aBUCUMOCTHU OT
pa3mepa cpencTtB Ha Jluuesom cuete AGOHEHTa;

3.1.11. HecTu nHble 06513aHHOCTM, NPeAYCMOTPEHHbIE 3aKOHOA4AaTENBCTBOM Pecnybnmku
KasaxcTtaH.

3.2. OnepaTtop Bnpase:

3.2.1. BHOCUTb U3MEHEHNA UM OONOSNTHEHUS B YCNOBUS HacToswero [lorosopa,
onybnukoBaB COOTBETCTBYIOLLYIO MHpopmaumo Ha Cante Onepatopa, nnu nytem
HanpasneHust KOpoTKMX TEKCTOBbLIX COOBLLEHUN. M3MEeHEHUA U AONOSNHEHUS B
ycroBus HacTosiwero [loroBopa cyMTaroTCs NPUHATLIMA U COrNacoBaHHbIMU
ABoHeHTOM, B crydae, ecnu no uctedeHnn 30 (Tpuguatn) KaneHaapHbIX AHEN C
MOMeHTa onybnukoBaHus nnu ysegomrieHnss AboHeHTa OnepaTtopom O BHECEHUM
N3MEHEHNIN U JONONHEHUN B HacToswmn [Jorosop, OnepaTtop He nony4uT
NMMCbMEHHOTO OTKasa OT HacTogulero [loroBopa B COOTBETCTBUN C MYHKTOM 7.4
HacTosiwero [loroBopa;

3.2.2. BHOCUTb U3MEHEHUS U AONOSTHEHUS B YCNOBUS TapupHbIX NNaHOB, U UHbIX
Ycnyr Onepatopa nnu ynpasgHsTb X B OAHOCTOPOHHEM nopsake. Mpu atom, Onepatop
npegsaputensHo yeegomnsier AboHeHTa 3a 30 (TpuauaTb) KaneHgapHbIX AHEN nyTem
HanpasneHns KOpoTKMX TEKCTOBbLIX COOBLLEHUI, 1 (Unn) Apyrum O6LLEAOCTYMNHbIM
cnocobom (B TOM vncne: nytemM pasmeLleHns nHgopmauymm Ha Cante OnepaTopa u
(nnun) B ochmncax npogax n obenyxumeaHua Onepartopa, n (unn) MapTHepos, 1 (Mnn)
MpeactaButenen Onepatopa u (MNK) NHBIM CNOCOOOM, NPEYCMOTPEHHbLIM
[orosopom);

3.2.3. lMpwn ynpasgHeHun TapudHoro nnaHa un (unn) Yenyrm nepesectn ABoOHeHTa Ha
nHOM TapunHbIM NNaH unun Ycnyry no cBOeMy YCMOTPEHUI0, ecnu B TedeHme 30
(TpnpuaTtn) KaneHgapHbIX AHEN ¢ MOMeHTa yBeaomeHna AboHeHTa 06 ynpasgHeHun
TapudpHoro nnaHa unu Ycnyru, AGOHEHT He neperaeT Ha apyron TapuHbIi NnaH unm
Ycnyry, ninbo He pacToprHeT HacTosALWMN [JoroBop B COOTBETCTBUM C MYHKTOM 7.4.
HacToswero [loroBopa;

3.2.4. B cny4yae HapyweHuss AGOHEHTOM yCrnoBui HacTosLwero [loroBopa, B TOM Yncne
B crydae HapylweHust AGOHeHTOM nyHKTa 4.3. HacToswero [lJorosopa, NPpMOCTaHOBUTL
npegocTasneHne Ycnyr B LLENoM Ui B YacTu 0 MOSHOro yCTpaHeHus HapyleHnn. B
crny4vae He ycTpaHeHusa HapyLweHun, OnepaTop npekpalliaeT 4oCTyn K Ycnyre B
COOTBETCTBMM C 3aKoHoaaTenbcTBoM Pecnybnukmn KaszaxcraH;

3.2.5. [pn oKkazaHUM SONONHUTESbHbIX YCNYT, YCTAaHOBUTL YCNOBUS NpeaocTaBneHunst
Takux ycnyr, ysegomms 06 aTom AGOHeHTa 06LLea0CTYNHbIM CNOCOO0OM (B TOM YKUCHE:
nyTem HanpasneHus KOpoTKMX TEKCTOBbIX COOBLLEHUI 1 (UNK) NyTEM pasMeLLeHs
nHdopmauum Ha Cante OnepaTtopa;

3.2.6. Mpn Hanuunn y AGOHEHTa 3a40/MKEHHOCTM B pamMKax YCcnyru, npmMenekaTb K
B3bICKaHM1IO, NepeaasaTb NN NpoaasaTh 3a40/MKEHHOCTb TPETbUM fMLiaM, Npu 3TOM,
ABOHEHT cornaceH Ha npegocTasneHne OnepaTopom TakMM NUUaM ero NepCcoHarbHbIX
AaHHbIX, MOMYYEHHbIX B pamMKax HacTosilero [loroBopa 1 Heo6xoauMbIX ANs B3bICKAHUS
3a10/MKEHHOCTN;

3.2.7. C cornacua ABOHeHTa NpeaocTaBnaTb NOCNeaHeMy Ycnyru, onpegensemble
Onepartopowm, cuet byaywmx nnarexen. CTommocTb NpegocTaBneHHbix OnepaTtopom
Ycnyr onnadmnBaetca AGOHEHTOM MyTeM MOMOSTHEHMS CBOErO NMLEBOrO cHeTa m



cnucaHns OnepaTtopom C AaHHOro cHeTa CTOMMOCTW NPEAOCTaBIEHHbIX YCYT, Ha YTO
ABGOHEHT NpeoCTaBnsSET CBOE cornacue NyTem NOAKMYeHUs Yenyru;

3.2.5. OnepaTtop BnNpaBe pekoMeHAoBaTb NoapsAYMKa AN BbINOHEHNS
AONOMHUTENbHbIX MAATHBIX YCNYT B Cry4Yae BO3HUKHOBEHNSA HEMOMALOK B 30HE
oTBeTCTBEHHOCTM ABOHeHTa. OnepaTop He HeCET OTBETCTBEHHOCTU 3@ KQ4eCTBO YCIVT,
OKa3aHHbIX NOAPSAYNKOM.

3.2.6. OcyuwecTBnsaTb, B COOTBETCTBUN C 3aKkoHoAaTennbcTBoM Pecnybnukn KasaxcraH,
3anncb BXOASLLMX 3BOHKOB, MOCTYNaoLWMX B CNPaBOYHO-MHGOPMALIMOHHYHO CIyX0y
Onepatopa. OnepaTop, B cry4Yasax HeogHoKpaTHoro obpaieHnss AGOHEHTOM Mo
BOMpocam, He OTHoCALWMMCSA K aesstenbHocTn Onepartopa, unu B criyvyasnx
HeyBaXkntenbHoro obpaeHus kK pabotHuky OnepaTopa, BnpaBe OrpaHMYnTb 4OCTYN K
CnpaBoO4YHO-NH(OPMALMOHHOMY 0BCNYXMBAHUIO;

3.2.7. OcywecTBnATb CNMcaHne AeHer ¢ nuueBoro cyeta ABoHeHTa B cHET Joxoaa
Onepatopa, ecnn ABOHEHT NMMCbMEHHO He 3asBUST cBoM TpeboBaHUA 0 Bo3BpaTe
ocTaTtka AeHer c ero Jlnuesoro cyeta B TedeHue 3 (Tpex) NeT nocne npekpaweHus
HacToswero [loroBopa no 0CHOBaHUAM, NpeaycMoTpeHHbIM cTaTben VIl HacToswero
[oroBopa u (unun) sakoHogaTenbcTBOM Pecnybnuku KasaxcTah;

3.2.8. B ogHOCTOpOHHEM MopsaKe oTKasaTbCsl OT UCNONTHEHUS HacTosiwero [lorosopa, B
cnyyae ot3biBa ABOHEHTOM cBoOero cornacusi Ha cbop n O6paboTky ero NepcoHanbHbIX
AAHHbIX.

3.2.9. OcyuwecTBnaTb UHbIE NpaBa, He NPOTUBOPEYaLLNE 3aKOHO4ATENBLCTBY
Pecnybnukn KasaxcraH.

3.3. ABOHEHT 005a3aH:

3.3.1. CBoeBpeMeHHO 1 B NofniHOM o6beme npounssoaunTb onnaty Ycnyr Onepartopa B
COOTBETCTBMM C YCNOBUAMU U BblOpaHHbIM TapudHbIM NNaHoM, yKa3aHHble B pasgene
IV HacTosawero [lorosopa.

3.3.2. lNMncbmeHHo n3sewaTtb OnepaTtopa 06 MBMEHEHUN CBOMX PEKBU3NTOB (haMununm,
agpeca NpoXumBaHus U T.4.) N/MNN KOHTaKTHbIX AaHHbIX B TedeHune 30 (TpmuauaTb)
KaneHO4apHbIX OHEN.

3.3.3. CBoEeBpEMEHHO 03HaKaMnMBaTbCs C U3MeHeHnamu [orosopa, TapudHbIX
nnaHoB, ycrnosun npegocTtasnenms Yenyr Ha Cante Oneparopa.

3.3.4. ABGoHeHT 065s13aH obecneymBaTb KOHOMAEHUMANBHOCTb MPUCBOEHHOIO EMY
noruHa, naponsi (naponen).

3.3.5. MpuHATb Bce Mepbl Ansa obecnevyeHns KOPPEKTHON HACTPOMKK M IKChyaTauum
CBOEro NporpamMMHOro 1 annapatHoro obecneyeHus ¢ Tem, YTobbl He JonycKkaTb
HeCaHKLUMOHNUPOBAHHOMO MCMOoNb30BaHNA pecypcoB ABOHEHTaA TPETbLUMU NULLAMU U
opraHm3aumsamun. B yactHocTn, AGOHEHT 006s13aH CBOEBPEMEHHO NPOBOAUTL
NPOMUNAKTUKY KOMMbIOTEPHbBIX «BUPYCOBY.

3.3.6. AGoHeHT 065s13aH NONb30BaTLCA NTOrMHOM TOSBbKO MO agpecy perncrTpaumm noruHa,
yKkasaHHoOMYy B cTaTbe |X [lorosopa.

3.4. lNpn nonb3oBaHUKM ycryrammn nepefayn aHHbIX U TeNemMaTU4eckux cryxo B cetu
NHTepHeT ABOHEHTY 3anpeLlaeTcs:

* nepegasatb no cetn Onepatopa MHOPMaLUIO, 3anNpPELLEHHYIO K pacrnpOCTPaHEHUIO B
COOTBETCTBMM C 3aKkoHoaaTenbcTBOM Pecnybnukn KasaxctaHa, a Takke TpeboBaHusimu
MeXOyHapOAHOro 3akoHoOaTeNnbCTBa;



* COBepLUaTb AENCTBUS, HanpaBneHHble Ha NofnyYeHne HeCaHKLUMOHMPOBAHHOIO
AOCTyNa Unn HapyLleHne HopmarbHOrO OYHKLVMOHNMPOBaHMSA ceTen nepegadn AaHHbIX,
TenemaTn4eckmx cnyxo,

TenegoHHOM CETU, UX ANEMEHTOB, a Takke KOMMbITEPOB, APYroro o6opyaoBaHns Unm
nporpamMmmHoro obecneyeHus, He npuHagnexawero AGOHEHTY;

* nyGnukauusa unu nepegada Hpopmauumn nnu NporpammMHoro obecneyveHusi, KOTopoe
coaepXnT B cebe KOMMbIOTEPHbIE «BUPYCbI» UM CNOCOBHO HApYLLMTb HOPMarnbHYO
paboTy KOMMbLIOTEPOB, HE NpUHaanexawmx AGOHEHTY;

* ucnonb3oBaHune Ycnyrn Onepartopa Ans npeaocTaBneHnst TpeTbMM nuuam unm
opraHusaumsim ycnyr goctyna k cetn VIHTepHeT, a Takke ansa nponycka tpaduka ot
WHbIX ONEepPaTopoOB W CETEN CBA3WN, a PaBHO Kak 1 OCYLLECTBNATb NOMb30BaHWE YCIyron B
KOMMepYEeCKNX Lensax (KoMnbioTepHble U UrpoBbie Kybbl, DyKMeKkepckne opraHnsauum,
opraHuMsaumm okasblBaroLme yCcnyru BugeoHabniogeHnsa n oxpatsol). B cnyvae
HapyLweHnst AGOHEHTOM yKka3aHHOro nyHkta OnepaTop MMeeT NpaBo B LEeNsX
BO3MELLEHUSA NPUYMHEHHOrO yuepba (HegononyyeHHas Bbiroga) NpMMEHUTDb K
ABOHeHTY WTpad, ykasaHHbI B n.Nn. 5.6. [lorosopa;

* OCYLLECTBNATb AEUCTBMUS, KOTOPbIE MOTYyT HaHeCTU Bpea nHTepecam Onepatopa unm
TPETbMM NLaM; UCMNOoNb30BaTb NpuK Nonb3oBaHUK Ycnyron OnepaTtopa o6opyaoBaHue u
nporpamMmmHoe obecrneveHne, He cepTUPNLNPOBaAHHOE B COOTBETCTBUM C
yCTaHOBIEHHbIMK NpaBunamu B Pecnybnunke KazaxcrtaH, n KOTOpoe MOXET HapyLUMTb
pabotocnocobHocTb ceTn Onepatopa;

* OCYLLECTBMNATb MHblE MEPONPUATUS, KOTOPbIE MOTYT NPUBECTN K HapyLLEeHUIo paboThbl
cetn n (Mnn) HaHecTu ywepb Onepatopy.

3.5. AGOHeHT BrnpaBe:

3.5.1. ABOHEHT nMeeT Npago:

» TpeboBaTb HEOBXOANMYIO U AOCTOBEPHYIO MHpopmaunio 06 OnepaTope, pexmme ero
paboThl 1 Habope okasbiBaeMblix OnepaTtopom Ycnyr;

* UBMEHATb NepeyeHb Yenyr, TapudHbIn nnaH, ysegomme Onepatopa MMCbMEHHO UK B
nHoun copme, ykazaHHon OnepaTtopom;

* NONb30BaTLCS YCnyramu TENEeKOMMYHUKaLUni B Heobxoanmom eMmy obbeme B
npegenax AonycTUMbIX Harpy3ok BelOpaHHOro TapmdHOro nnaxa;

* He orpaHnymBaTb cebs B CBOEM CTpeMIieHMM CBOBOOHO pacnpoCTpaHATb U nonyyatb
TEeKCTOBYIO, 3BYKOBYHO, BU3yarbHY U ayanoBusyanbHy0 MHPOPMaLno B CETU
WHTEPHET;

3.5.2. nonyyatb ot Oneparopa nHgpopmMaumo 0 cogepxaHnm, 0COBEHHOCTAX U
OrpaHUYeHusIX Npu okasaHun YCryr, nopsake onnatbl Yenyr, 0 pexumMax paboTbl crnyx6
OnepaTopa n gpyryto nHgopmaLmio B obbeme 1 nopsgke, npeaycMoTpeHHOM
3akoHogartenbcTBoM Pecnybnukn KasaxcrtaH;

3.5.3. B cnyyae BO3HUKHOBEHUSI aBapUNHbIX CUTYyaLUW, HEYO0BNETBOPUTENBHOIO
KayecTBa unuv nepepbiBoB B NpegocTtaBneHmm Ycnyr, AGOHEeHT coobuiaeT o6 aTom B
nncemeHHomMm Buge B Oduc npogax n o6cny>KMBaHust KNMMEHTOB UM YCTHO NO
TenedoHam, ykaszaHHbiM Ha CanTte Oneparopa.

3.5.4. ocywecTBnATb MHbIE NpaBa, NPeayCMOTPEHHbIE 3aKOHOAaTeNbLCTBOM Pecnybnunkm
KasaxcTaH.



IV. TAPNDbI N TTOPAOOK PACHETOB

4.1. Tapudbl Ha Ycnyrn onpegenatotca Onepatopom camocTtoaTensHo. MHpopmauma o
Bbl6paHHOM AGoHeHTOM TapudHoM nnaHe nnm AKLMOHHOM TapudHOM NaHe, nepeyHe
yCriyr, B TOM YuCrie akumnsax, okasbiBaeMblx OnepaTtopom no Hactoswemy [Jorosopy,
pa3smeLyaetcs Ha cante Onepatopa n ABNATCA HEOTbEMITIEMON YaCTb HACTOALLEro
[oroBopa. o mepe nonb3oBaHUs Ycnyrom, BHeCeHHble ADOHEHTOM B KayecTBe
npegonnatbl AeHbrn ydntoiatotcss OnepaTtopom B COOTBETCTBUM C AENUCTBYOLLNMU
ycrnosusamun TapugHoro nnaxa.

4.2. CtoumocTb nepsoro CTaHgapTHOrO NOAKNIYEHUS BXOAUT B CTOMMOCTb
BblbpaHHOro TapudHoro nnaHa, ecrnm MHOe He OrOBOPEHO ycrnoBusMU TapugHoro
nnaxa.

4.3. CmeHa TapugHoro nnaHa Ha gpyron TapudHbIn nfaH Ycnyrn BO3MOXHa npu
YCIoBUN OTCYTCTBUS BNOKMPOBOK NNLEBONO CHETa U Hann4ms Ha NMUEBOM CHETE CYMMbI
AO0CTaToOMHOW Ansi onnatbl HOBOro TapudHOro nraHa NponopUnoHanbHO AHAM,
OCTaBLUMMCS 4O OKOHYaHUS MecsLa, B KOTOPOM NMPOU3BOANTCSA CMeHa TapudHoro
nnaHa, a Takke nnaTtbl 3a CMeHy TapuHOro nnaHa, ecnu oHa NpegycMoTpeHa
YCIOBUSAMUN KaXO0ro otaenbHoro TapudHoro nnaxa.

ABOHEHT cornawlaertcs, YTo HekoTopble TapudHble nnaHbl, AKLMOHHbIE TapudHbIe
nnaHbl /vnun Ycnyrm moryT 4eNCTBOBaTb B Te4EHME ONpeaeneHHOro orpaHNYeHHoro
CpoKa 1 npuHuMasa Takme TapudHble nnaHbl, AKLMOHHbIE TapUpHbIe NfaHbl U/unm
Ycnyru, ABOHEHT Takke cornawlaeTcs ¢ npegycMoTpeHHbiMM OnepaTtopom npasunamu,
NPUMEHAEMbIMU JO OKOHYaHUS UX CPOKa AENCTBUSA, a TaKKe YCTaHOBNEHHbIMN
OnepaTopom npasuraMmm NCHUCNEHNA CPOKOB AEUCTBUS ANA COOTBETCTBYHOLLNX
TapudHbIX NaHoB, AKLUMOHHBIX TapudHbIX NNaHoB u/unn Ycnyr. MNMpun aTom, npu
OTCYTCTBUM UHbIX CneumanbHbIX NpaBui NCHUCIEHNS UM OKOHYaHNSA CPOKOB AENCTBUS
npeaycMoTpeHHbIX OnepaTopomMm, Nobble Takme CPOKM UCHUCHSKOTCA NO BPEMEHN T
ActaHa, Pecnybnuka KazaxctaH, a Cpok AeNCTBUSA, onpenerneHHbI AHAMU, Heaensamm
nnn MecsuamMmn BKITKOYaeT AeHb akTuBaunmn TapudHoro nnaHa, AKLMOHHOIo TapnudgHOro
nnaHa n/unu Ycnyrn, KOTOpbIN CHUTaeTCHa NepBbiM AHEM HE3AaBUCMMO OT BPEMEHMH,
OCTaBLLErocsi 0 OKOHYaHUsi COOTBETCTBYHOLLUX CYTOK.

4.4. CmeHa TapudHoro nnaHa ocyulectensercsa AOOHEHTOM CaMOCTOATENBHO Yepes
«JIMYHbBIN KAaBbUHET» NGO NO NMCbMEHHOMY U YCTHOMY 3asiBNIEHUIO NMPU NOLATBEPXAEHUN
perncTpaumnoHHbIX AaHHbIX Npy obpalteHun k Onepartopy. [NpaBuna n ycrnoBus CMeHbI
TapudHoro nnaHa pasmeltatorcs Onepatopom Ha Cante Onepartopa.

4.5. Ycnyru npegoctaBnsaoTes Ha ycnosuax npegonnatbl. Cymma, nognexaliasa onnare
3a Ycnyru, ykasbiBaetcs B «JInyHOM kabuHeTe» 6e3 BbICTaBNEHMS cHeTa Ha onnary.
MpeponnaTa npegcraBnsieT cobon aBaHCOBLIN Nnatexx AGOHeHTa 3a Ycnyrn,
BHECEHHbIN B nopagke, npegycMoTpeHHoM [JoroBopoM. ABaHCOBbLIM NnaTexX MOXeT
ObITb coBepLleH ABOHEHTOM B COOTBETCTBUM C MHCTPYKLUUAMU OnnaThbl, pasMeLleHHbIMN
Ha CanTte Onepartopa. ABaHcoBble nnartexu AGOHeHTa 3a YCrnyrn ncnonb3ytTcs B
nepByto odepeb ANnd noraweHus 3agomKkeHHocTM ABOHeHTa, a nocre noralleHus
3a10/MKEHHOCTN OCTaBLUAACH YaCcTb aBaHCOBOIO Nriarexa MCnonb3yeTcsa B CHET
nnaTtexen 3a Ycnyru, npegycMoTpeHHble TapuHbiM nriaHom, BbibpaHHbIM AGOHEHTOM.
4.6. Cpeactea, nepeuncrnisiemble AboHeHToM Onepatopy, 3auncnsaTca Onepatopom Ha
JInueBown c4yeT ABOHEHTa Nocne ux NOCTyNfeHnsa Ha pacyeTHbIn cdeT OnepaTopa (B



MOMEHT onnatbl B Kaccy OnepaTopa) 1 y4nTbIBalOTCH B TEHIe Ha NMLEBOM cyeTe
(nornHe) ABoHeHTa.

4.7. NHpopmaums no nnatexam, BHECEHHbIM B Ka4yeCcTBe npeaonnaThl 3a Ycnyru,
oTpaxaetcs B «JInyHOM kabuHeTe» ABoHeHTa. AGOHEHT 06s3yeTca perynsapHo
NPOBEPATb COCTOSIHME CBOETO JIMLEeBOro cyeta Ang CBOeBPEMEHHOIO NOMyyYeHns
TekyLen nHpopmMauuu.

4.8. OnepaTop BNpaBe NPUOCTAaHOBUTbL NpeaoCTaBieHne BCEX UNU YacTu Ycnyr
ABOHEHTY NpKU NOSTHOM UCMOSIb30BAHUN CPEACTB Ha ero NMuUeBoM cHeTe (JIOrnHE) nnm
€eCnun Ha NuueBoM cyeTe (normHe) ABOHeHTa HeOCTAaTOYHO CPeacCTB ANs CMcaHus
ovepegHon exemecsiMHoM Nnbo exxeHEBHOM abOHEHTCKOM NnaTtbl BMMAOTb 40 MOMEHTA
nononHeHust banaHca NMUEeBoro cyeTa.

4.9. NMpwn onnate Ycnyr no Hactoswemy [loroBopy, ABOHEHT yKkasbiBaeT Jlnuesown cHeT
(noruH, Homep goroeopa), KOTOPbIN NPUCBaANBAETCH €My NOCHe NPOXOXAEHUS
npouenypbl permctpauun.

4.10. B cnyyae ecnu 6anaHc nuuesBoro cyeta ABOHEHTa CTaHOBUTCS HEAOCTAaTOMHbIM
ANs cnMcaHus nnartexa 3a Ycnyru, npeaycMoTpeHHble BbidpaHHbIM AGOHEHTOM
TapudHbIM NaHom, To Yenyrm npuoctaHasnueatoTcsa OnepaTtopom. OkasaHue Yenyr
BO30OHOBNSAETCA Nocrne nononHeHnsa 6anaHca nuuesoro cyeta AboHeHTa Ao pa3mepa,
npegycMOTPEHHOIO COOTBETCTBYOLWNM TapndHbIM NnaHoMm, BbibpaHHbIM AGOHEHTOM.
4.11. lMpwn obpalleHnn AboHeHTa OnepaTtop Npon3BoanUT nepepacyHeT aboOHEHTCKOMN
nraTtbl 3a Nofib30BaHWe YCryron 3a nocrnegHun y4eTHbIW nepuos B criydae oTCyTCTBUSA
AOCTyna K npegocTaBneHuto yenyrm no suHe Onepartopa, B COOTBETCTBUM C YCIOBUSIMMU,
yKasaHHbIMM B n.n. 5.9. [lorosopa.

V. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HencnonHeHne UM HeHagnexatllee ncnonHeHne Hactosulero [lorosopa
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUMN C AEMCTBYIOLLMM 3aKOHOOATENbCTBOM
Pecnybnukn KasaxcraH.

5.2. OnepaTop HeceT OTBETCTBEHHOCTb Neped ABOHEHTOM 3a HEUCMNONHEHNE UK
HeHajnexallee NCNofHeHne A0roBopHbIX 06s3aTenbCTB, Npu atoMm OnepaTop u
ABOHEHT HaCTOALWMM COrnallarTcs, YTO OTBETCTBEHHOCTb OrpaHUYMBaETCa pasMepoMm
npsamoro yuwepba (peanbHbln yuwepb) HaHeceHHOro AGoHeHTY, n OnepaTop He HeceT
OTBETCTBEHHOCTM 32 BO3MOXHbI€ YObITKM ABOHEHTA 1 (MNKN) TPETBUX NUL, B BUAE
ynyLEHHOMN BbIrOAbI;

5.3. OnepaTop ocBob6OXOaeTCS OT OTBETCTBEHHOCTU, €CINN JOKAXET, YTO HEUCTIONHEHWE
UNn HeHagnexatlee UCNonHeHne nm oba3aTensCTB No HacTosiwemy [loroBopy
BO3HWKIIO BCreACTBME

a) obcToATENLCTB, NPEeAyCMOTPEHHbIX pasgenom VI HacTosdwero [loroBopa;

0) HapyweHnss AGOHEHTOM 0643aTeNbCTB, YCTAHOBIEHHbLIX 3aKOHOAATENBLCTBOM
Pecnybnukn KasaxcrtaH n Hactosiwmm [JoroBopowm;

B) HECaHKLUMOHNPOBAHHOIO NCNOMNb30BaHNS YCNyr TpeTbMMU nnuamu;

r) MHbIX 4enCTBUIA (6e30eNCTBUS) TPETbUX NNLL;

5.4. AGOHEHT camocToATeNbHO obecneynBaeT N HeCeT BCIO OTBETCTBEHHOCTb 3a
COXPaHHOCTb 1 3aWmnTy CBOEN MHopMaLmm (BKAOYasa NorvH 1 naponu AGoHeHTa),
CBOEro NPOrpaMMHOro 1 annapaTtHoro obecneyeHnsa Npy UCNonb30BaHUM UM YCnyr



Onepatopa.

5.5. B cny4ae ecnn ABOHEHT He cobrnitogaet ycnosusa HacToswero [lorosopa, OnepaTop
BNpaBe NpMOCTaHOBUTb NPeaoCTaBneHme Bcex nnmn vyactm Yenyr AGOHeHTy 6e3
npeaBapuTENbHOIO NpeaynpexaeHuns, B ToM Yncne oTknodeHns AGoHeHTa oT nopTa
obopynoBaHus. NMpun aToM He NpegocTaBreHHble Ycryrn AGOHEHTOM He onnadYnBaroTCs.
5.6. 3a ucnonb3osaHne A6oHeHTOM Ycnyrn Onepatopa Ans npegocTaBneHns TpeTbum
nvuam unu opraHnsaumsam ycnyr octyna Kk cetn MIHTepHer, a Takke ons nponycka
TpadurKka OT MHbIX ONepaTopoOB N CETEN CBA3U, PaBHO KaK U OCyLLECTBIIeHNe
NonNb30BaHUS YCyron B KOMMepYecknx Lensax (nepenpogaxa ycnyr Oneparopa),
ABOHEHT Mo NMcbMeHHoM npeTeH3nn OnepaTopa ynnaynsaeT nocrnegHemy wrpad, ns
pacyeTta No HwxenpueegeHHoOW hopmyne:

(CT)-(HT)=S

C — cpeaHasa CToMMOCTb NONb30BaHWS yCryron goctyna kK IHTepHeT no Tapudgam
Onepatopa, ons opnanyeckoro nvua 3a oguH Mecsu;

H — ctoumocTb nonb3oBaHna ycrnyron goctyna k MHtepHeT no Tapudgam Onepatopa,
Ans U3nMYeckoro nuua 3a OanH Mecsil;

T — obLiee KoNMYeCcTBO MECHLIEB NCMOSb30BaHNA YCNyrn ¢ HapyLIeHWEM YCNoBUN
HoroBopa; S — cymma wtpada.

5.7. B cny4ae yctaHoBneHna OnepaTtopomM HapyLleHns ycnosun [loroBopa, yKazaHHOro
B N. 5.6. nocnegHun HanpaenseT ABOHEHTY MUCbMEHHYO MPETEH3UIO C YKazaHNEM
cymmbl WwWitpada. Cymma wrpada gomkHa 6biTb onnadeHa AGOHEHTOM B TedeHue 15
(naTHaguaTn) KaneHgapHbIX AHEW C MOMEHTa BbicTaBneHmst Onepatopom NUCbMEHHOW
NPeTEH3NN.

5.8. OnepaTop He HeceT OTBETCTBEHHOCTM:

* 3@ Ka4eCcTBO, CoOAepKaHMe, COOTBETCTBME AENCTBYIOLLIEMY 3aKOHOAATENbCTBY
WHdopMaUuK, nepegaBaemMon 1 npuHMMmaemon AGOHEHTOM C MOMOLLbIO Ycnyr
Onepartopa;

- 3a Nobble yObITKM, B TOM YMCIIE M YNYLLEHHYIO BbIFOAY, KOTOPbIE MOMYT BO3HUKHYTb
BCreacTBMe NPSIMOro UM KOCBEHHOIO ucnonb3oBaHusa Ycnyr Onepatopa u/vunm
OTCYTCTBUSA OKasdaHus Takux Ycnyr OnepatopoMm; 3 a ncnonb3oBaHne AGOHEHTOM
TOBapPOB MMM yCNyr ApYrnx opraHM3aunin, unm TpeTbUX nnu, K KOTopbiM AGOHEHT
nony4un goctyn nocpeacteom Ycnyr Oneparopa;

* 3a NpekpaLlleHne npegocTaBneHns unu yxyalweHne KayecTtsa Ycnyr, Npon3oLleaLmx
He no BuHe Oneparopa;

* 3@ HEQOCTYMHOCTb N OFPaHNYEHNSA OTAENbHbLIX CETEBLIX Y3I10B UM PECYPCOB CETU
WHTEpHET, aaMUHUCTPUPYEMbIX TPETBMMU NTMLLAMMU;

© 32 NpekpaLlleHne npegoCcTaBneHns unu yxyglweHme kayecTea Ycnyr, nponsoLlenwmnx
BO BpeMsi NPOdMNaKTUYECKNX UM PEMOHTHLIX paboT, npoBoanmbix OnepaTtopom, ecnu
ABOHeHT Obin NpeaynpexaeH 0 HUX B COOTBETCTBYIOLLME CPOKU, YKa3aHHbIE B
HacTosiweMm [loroBope;

- 3a Nobble yObITKM, B TOM YMCNE M YNYLLEHHYIO BbIrOAY, BO3HMKLINE BCreacTBueE
ncnonb3oBaHnsA MHopmaunn (Bkntovas AyTeHTUdUKaUNOHHbIe AaHHble ABOHEHTa)
nnu obopynosaHne AGOHEHTa TPETbMMU NLAMUN UM OpraHn3aunaMn ¢ paspeLLeHuns
nnun 6e3 paspeLueHns AGOHeHTa.

5.9. B cny4ae npekpalleHunsa npegoctaeneHms Yenyr no suHe Onepatopa CyMMapHO



cBbilwe 8 yacos B cyTku, OnepaTtop, no TpeboBaHMio ABOHEHTA, BEPHET Ha NULEBOW
cyeT AboHeHTa 1/720 (oaHY CeMbCOT ABaALaTylo) exeMecsyHon aboHEeHTCKON nnatbl
ABGOHEHTa 3a KaXXabl Yac NPOCTOA 3a NOCNEAHNA YYETHBIN Nepuoa, HO He Gonee
CTOMMOCTM abOHEHTCKOM NnaTbl 3a MecsLl,. Bpemst oTcyTcTBuMA YCnyr yumTbiBaeTcs,
Ha4ynHasa ¢ MomMeHTa obpalleHns AboHeHTa B TeXHUYeECKYo cnyxby OnepaTopa.

5.10. Bca npsimas u kocBeHHasa oTBeTCTBEHHOCTL Onepatopa no HacToswemMy
[loroBopy orpaHn4eHa ToNbKo NpMMeHeHneM n. 5.2 HacToswero [lorosopa.

5.11. OTBETCTBEHHOCTb 3a BCE AENCTBUSA, MPON3BEAEHHbIE C MCNONb30BaHMEM UMEHU U
napons AGOHeHTa, Kak UM caMnM, Tak 1 ApYrMMn U3NYECKUMN NN I0PULSNYECKUMU
nmuamm, NOSIHOCTBIO NEXUT Ha caMmoM ABOHeHTe.

5.12. ABOHEHT HeCeT OTBETCTBEHHOCTbL 3a BCE AENCTBUS, NPOM3BEAEHHbIE B «JINYHOM
KabuHeTe» nog normHomM un naponem AGOHeHTa, B TOM Yucne nosnekwme 3a cobomn
nameHeHne TapudHbIX NNaHoB (yaopoxaHuelyaeleBneHune), 3akas 1 nokynka
AONOMHUTENbHbIX YCNYT.

5.13. Ha nepvoa gencteua [loroBopa, B criydae HeobxoaumocTtu, Onepatop nepegaet
ABOHEHTY BO BpeMEHHOE BO3ME3HOE MOofb30BaHue (apeHay) KIMeHTCKoe,
KomMnnekTytowee obopynoBaHne. AGOHEHT HECET MOSHYK MaTepuasbHYHO
OTBETCTBEHHOCTb 3a NnepegaHHoe obopyaoBaHue, B noaTeepxaeHne yero CTopoHamum
cocTaBnserca AKT npuema-nepenaqm ob6opygoBaHusi, B KOTOPOM YKa3sblBaKOTCS
OTBETCTBEHHOCTb ADOHEHTa 3a NoBpexaeHue unm ytpaty obopynosaHus. B cnyyae
yTpaTbl unu nospexaeHna obopyaosaHns AGOHEHT 065a3yeTca Bo3amecTuTb Onepatopy
ero nornHyt CTOUMOCTb.

VI. OBCTOATENBLCTBA HENPEOAONMMOW CUNbI

6.1. CTopoHbl ocBOOOXOAOTCS OT OTBETCTBEHHOCTW 3@ HEUCMONHEHME 0653aTenbCTB Mo
HacTosLweMy [loroBopy B criy4ae BO3HUKHOBEHUS OBCTOATENLCTB HENPEOAONMMOWN
CWIbl UMW NHbIX OBCTOATENLCTB, HE 3aBUCALLUX OT BOren3bssrieHns CTOPOH, 1
BNUSIOLLMX Ha UCNonHeHne obasatenbctB CTOPOH No HacTosweMy [loroBopy ecrnv B
TeveHne 10 (Jecatn) agHen ¢ MOMEHTa BO3HMKHOBEHUS Takux 06CTOATENBCTB U NpU
Hanu4nn cesasm CTOpoHa, nocTpadasLlasa OT UX BNNAHUS, u3sectuT gpyryto CTtopoHy 06
NX HaCTyNNeHUN yKkasaHHble B HacTosweM [loroBope B1abl 4eATENbHOCTU UMK
NpensTCTBYOLME BbINOSTHEHNIO 0693aTenbCTB No HacTosweMmy [JorosBopy.

6.2. O6cTosATENBCTBAMM HENPEOOONMMON CUIMbI MPU3HAKOTCA: CTUXUNHBLIE BeacTBus,
mMaccoBble 6ecnopsaakun, 3abacToBku, BOEHHbIE JENCTBUS, BCTYNSeHNe B AeNCTBUE
3aKoHoAaTeNbHbIX aKTOB, MPaBUTENbCTBEHHbIX MOCTAHOBIIEHUI, PACMOPSXKEHUN
rocygapCTBEHHbIX OpraHM3aumnm, NPAMO NN KOCBEHHO 3arnpeLaloLnx ykasaHHble B
HacTosweM [loroBope B1Abl A4eATENBbHOCTU UNN NPENSTCTBYOLME BbIMNOSTHEHUIO
o6sa3aTenbCTB NO HacToswemy [lorosopy.

6.3. Mpwn HacTynneHnm o6CToATENBCTB HENPEOAONNMOW CUMbl CPOK UCMOSHEHNS
o6sa3aTenbCTB NO HacToswemy [1oroBopy OTOABUraeTcsi N0 BpEMEHU, B TEHeHNEe
KOTOPOro NpoAomKalT AeNCTBOBATb Takme 0bcToAaTenbCcTBa, 6€3 BO3MELLEHNST KaknX-
nmbo yObITKOB.

VIl. CPOK OEVNCTBUA, MOPAQOK SAKINKOYEHNA N PACTOPXEHMA JOrOBOPA
7.1. Bce lNpunoxeHuns 1 gononHUTENbHbIE CornalleHns K HacTosawemy [loroBopy



ABNAOTCHA €ro HEOTbEMMEMbIMUN YaCTAMU N JOSMKHbI ObITb 0OPMEHbI B MMCbMEHHOM
Buae.

7.2. Cpok genctsus [lJoroBopa onpeaensieTcs C MOMeHTa NocTynsfieHnsi aBaHca Ha
nmueBon cyeT (normH) AGoHeHTa no HacTosweMy [1oroBopy, cornacHo BblIbpaHHOMY
TapudHomy nnaHy. Mpn atom cornacue Ha cbop n O6paboTKy NepcoHanbHbIX AaHHbIX
ABoHeHTa OencTByeT B TeYEeHMEe Cpoka, HeobxoamMmoro Ans uenen nx céopa u
006paboTkn, ecnn NHoe He NpeayCMOTPEHO 3akoHoAaTeNbLCTBOM Pecnybnnku
KasaxcTtaH.

7.3. JoroBop 3akntoyeH Ha HeonpeaeneHHbINn CPOK.

7.4. Oencteume [loroBopa MOXET ObITb NpeKkpaLleHo JOCPOYHO MO OCHOBAHUSM,
npegycMoTPEHHbIMW YCNOBUAMU HacTosiwero [loroBopa, unv no cornawerumio CTOpoH,
nyTemMm HanpasneHns NMCbMeHHOro yseaomneHuns 3a 30 (Tpuguatb) KaneHgapHbIX gHEN
A0 npegnonaraemMon gatbl pactopXeHus [Jorosopa. [pu 3TOM npekpalleHne encTBuUs
[oroBopa, Takke nogpasyMmeBaeT oTKo4eHne ABOHEHTa OT BblAENEHHOro noprta
Onepatopa.

7.5. OnepaTtop Bnpaee B Noboe BpeMsi 0TkasaTbCs OT [JoroBopa B O4HOCTOPOHHEM
nopsgke, , B cnyyasx:

7.5.1. ecnin ABOHEHTY NPUOCTAHOBIIEHO OKasaHue YCnyr B CBA3U C HapyLUEHUEM
TpeboBaHMiN CBA3AHHbIX C OKa3aHWeM ycrnyr goctyna K cetu IHTepHeT 1 AaHHble
HapyLeHusi He ycTpaHeHbl AGOHEHTOM;

7.5.2. ecnin ABOHEHTY NPUOCTAHOBIIEHO OKa3aHue YCnyru B CB3sIM C HapyLIEHNEM Cpoka
no onnare okasaHHbIX ycnyr goctyna kK cetn iHtepHeT n AGOHEHT He UCMONMHUIT AaHHOe
06a3aTenbLCTBO MO onraTte okasaHHbIX yenyr B TedeHne 30 (TpuguaTtun) KaneHaapHbIX
AHEeN C MOMEHTa HEMCMOSTHEHUSA UM CBOUX 00A3aTENbLCTB;

7.5.3. B gpyrux cnyyasix, npegycMoTpeHHbIX HOpMamn 3akoHogaTtenoctea Pecnybnukn
KasaxcTtaH n HacToswmm [loroBopom.

7.6. PacTtopxeHune HacTosiwero [loroBopa He 0CBOOOXAaeT CTOPOHbI OT NPOBEAEHUS
B3aMmopacyeToB. Bo3BpaT aboHeHTY onnayeHHbIX AeHer MpoM3BoOANTCS 32 MUHYCOM
oKasaHHbIx ycnyr B TedeHue 30 (TpuauaTtn) KanengapHbIX JHEeN CO AHS perucrpaumm
3asBerneHnsa AboHeHTa o Bo3Bpate. B crnydyae ecnn ¢ MmoMeHTa pactopxeHua [loroBopa B
TeyeHun 6 mecqaueB OoT ABOHeHTa He MNOCTYNUNO NMCbMEHHOTO 3asiBNIeHNs Ha BO3BpaT
ocTaTka Ha nuuesoM cyeTe, Onepatop MMeeT NpaBo Ha CrnMcaHue octaTka CyMMbl C
nuuesoro cyeta ABOHeHTa.

7.7. B MOMeHT pacTopxeHus [lorosopa ntobble 3aaeCcTBOBaHHbIE A5
npegoctaBneHnsa Ycnyr ABoHeHTY pecypcbl OnepaTtopa MOryT ObiTb OCBOOOXAEHDI C
BO3MOXHOW noTtepen nHpopmaunm AGoHeHTa.

7.8. CTOpOHbI AOMKHbI 4ENCTBOBATbL B COOTBETCTBMM C AENCTBYHOLLMM
3akoHogaTtenbcTBoM Pecnybnukn KazaxctaH B cnyyasx, KOTopble He OrOBOPEHbI B
HacTosiwem [loroBope.

7.9. Mpwn peopraHmnsauumn Onepartopa (B TOM YNCIE CMEHE HAMMEHOBAHUS, PEKBM3NTOB
N T.0), a Takke NobbiX MIBMEHEHUIN YCrOBMI HacToswwero [loroBopa u MpunoxeHunn K
Hemy, OnepaTtop HanpaenseT yBeAOMSIEHNE O NPOM3BEAEHHbBIX UBMEHEHUSX MYyTEM
pa3meLlleHns nHgopmaumm Ha Cante Onepartopa. PeopraHusaums (B TOM Yncrne CMeHa
HanMeHOBaHWs, PEKBU3UTOB U T.4), HE BNeYeT nepesakntoyeHune [loroBopa, Bce npasa u
06a3aHHOCTK NO HacToswemy [loroBopy OyayT nepegaHbl KOMNaHUN, SBSIOLLENCS



npaBorpeeMHUKOM.

VIII. MPOYUE YCNOBKUA

8.1. Bo BceM, 4TO He yperynupoBaHo ycnosusmu Hactoswero [lorosopa, CTOpOHbI
PYKOBOLCTBYIOTCSA 3aKoHoAaTenbcTBoM Pecnybnukn KazaxcTaH.

8.2. Bce cnopsbl 1 pasHornacus, BO3HMKaloLwme B Nepuos 4eUCTBUSA HACTOSALWErO
[orosopa, CTOpOHbI OroBOPUIIMCE peLlaTb nyTemM neperoBopoB. B crnyyae
HEeBO3MOXXHOCTW TaKOro peLleHns, Cnopbl U pasHorfacusa pewarTca B nopsake,
npegycMoTpPEHHOM OEeNCTBYHOLMM 3akoHoaaTenscTtBoM Pecnybnuku KaszaxcTaH.

8.3. HacTtosawwmmn [loroBop cocTaBneH Ha rocyaapCTBEHHOM U PYCCKOM Ai3blKax,
UMEIOLLINX OOMHAKOBYIO FOPUANYECKYHO CUIY.

8.4. Hactosawwun [JoroBop pacnpocTpaHsaeTcs Ha Bcex ABOHEHTOB M 3aMEHSET paHee
3aKntoveHHbI [y6nuyHbIN JOroBOp Ha okasaHwue ycnyr goctyna K VIHTepHET, C MOMeHTa
pa3meLleHunst HacToswero Jorosopa Ha Cante Onepatopa.

8.5. B TeyeHue 30 (Tpmauatn) kaneHgapHbiX AHEN C MOMEHTa HanpaBieHUs MacCOBbIX
paccbiiok KOpoTKMX TEKCTOBbLIX CO0bLEeHM unu nyonukaummn Ha Cante Onepartopa
HacTtosiwero [loroBopa, AGOHEHT BNpaBe noaath 3asisrieHne 06 oTkase ot [loroBopa B
COOTBETCTBMM C NYHKTOM 7.4. HenonyyeHne OnepaTtopom B yKasaHHbIA CPOK OTKasa, a
paBHO 1 nonb3oBaHne AboHeHToM Ycnyrammn OnepaTtopa, o3HavaeT 6e3ycroBHoe
npuHaTME AGOHEHTOM.



